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Step 1: Install Surfie Parent on a parent device:

Step 2: Sign-up

Download and install Surfie Parent from the stores to your device from: 
http://r.ps-online.co/glu?id=D18y
NOTE: During the first start of the app, you will be asked to allow some Google 
permissions  

1. Enter your email and confirm it

2. Create you parent password

https://surfie.puresight.com/src/Languages_Localizer/Gui/Support/downloadPageByProductAll.html?type=0&refid=12&platform=0&id=D18y&productId=1


 

 

Step 3: Create new Child Profile and set the WhatsApp protection: 

Note: This flow is identical for Android and iOS devices 
 

1. Click on the orange "+" button 

 
2. Select My Child 

 

 
 

Step 3: Create new Child Profile and set the 
WhatsApp protection:

Note: This flow is identical for Android and iOS devices

1. Click on the orange “+” button

2. Select My Child



 

 

 

3. Enter the child’s name, date of birth and gender then click NEXT

4. On the next screen, we present the recommended policy (preset) based on 
the child’s age. Click NEXT



 

 

 Follow the steps below on the child’s device 

5. Install the WhatsApp protection

6. Follow the steps below on the child’s device 



 

 

 

7.	 DONE. WhatsApp protection is active

8.	 Click SEND LINK to send the install link of the Surfie-Kids App to your child’s 
mobile device 



 

 

 

9. Choose a sharing option to send the install link to your child’s device

10. Send the install link to the child’s device 



 

 

Step 4: Protect a family device (PC)  

1. Click on the orange "+" on the top 

 

2. Select Family Device 

 

 

Step 4: Protect a family device (PC) 
1. Click on the orange “+”on the top

2. Select Family Device



 

 

3. Select "Computer" then you will be asked to enter the age of the youngest 
kid in the family; it will define the default profile for all family devices. This 
way we make sure that all family members are protected best.  

 
 

 

4. Enter your email address and click SEND LINK to send the install link of the 
Surfie Kids software to the PC  

 

3. Select “Computer” then you will be asked to enter the age of the youngest 
kid in the family; it will define the default profile for all family devices. This 
way we make sure that all family members are protected best. 

4. Enter your email address and click SEND LINK to send the install link of the 
Surfie-Kids software to the PC 



 

 

Step 5: Installing Surfie-Kids App (Android and iOS)  

On the child’s Android device: 
1. On the child's device click the link that was sent from the Surfie-Parent App, 

you are directed to Google Play  

 

2. Click Install  

 

 

Step 5: Installing Surfie-Kids App (Android Device)

1.	 On the child’s device click the link that was sent from the Surfie-Parent App, 
you are directed to Google Play 

2.	 Click Install



 

 

 

3. Click Open 

 

4. Click I understand 

 

  

3. Click Open

4. Click I understand and agree



5. Click Ok, Got it!

6. Click Allow

 

 

 

 

 

 



 

 

 

7. Enter your parent email

8. Enter your parent password



 

 

 

9. Select the relevant profile or click on the + icon to create a new one

10. Select Allow for Location services



 

 

 

11. NEXT

12. Select While using the app



 

 

 

13. Select Allow at the time

14. Select Allow for Accessibility services



 

 

 

15. Agree

16. Go to Installed services



 

 

 18. Tuggle to on the switch for Off option

17. Select Surfie-Kids



 

 

 

19. Click Allow

20. Select Allow for VPN services



 

 

 

21. OK

22. Select Allow for Usage access



 

 

 

23. Click NEXT

24. Select Surfie-Kids from the list



 

 

 

25. Turn on Allow usage tracking

26. Select Allows for Exclude Surfie-Kids from battery optimization

Exclude Surfie-Kids from battery 
optimization



 

 

 

27. Click Allow

28. Select Allows for Device administrator



 

 

 

29. Click Allow

30. (Some devices requierd special settings) Click OK



 

 31. The installation is DONE 



1. On the child’s device click the link sent from Surfie-Parent App and 
download and install Surfie-Kids from the App Store

2. Click OPEN to start the installation

Step 6: Installing Surfie-Kids App (iOS Device)



 

 

 
3. Enter your parent username and password 

 
 

4. Select the child profile you wish to protect. A new profile can be set as well 

 
 
 
 

  

3. Enter your parent username and password

4. Select the child profile you wish to protect. A new profile can be set as well



 

 

5. Click on Enable Location Service 

 
 

6. Allow While Using App 

 
  

5. Click on Enable Location Service

6. Allow While Using App



 

 

 
7. Click OK 

 
 

8. Click Enable Notifications 
 

  

7. Click OK

8. Click Enable Notifications



 

 

 
9. Click ALLOW 

 
 
 

10. Click on Enable VPN Services 

 
  

9. Click Allow

10. Click Enable VPN Services



 

 

11. Select Allow 

 

 
  

11. Select Allow



 

 

12. OK, Got it! 

 
13. Select Location 

 
  

12. OK, got it!

13. Select Location



 

 

14. Set to Always 

 
15. Click on Next 

 
  

14. Set to Always

15. Click on Next

Congratulations!
Surfie-Kids was success-

fully installed.

Before you click Next, please take 
some time to read our security tips to 
learn how you can prevent Surfie-Kids 

from being uninstalled.

Congratulations!



 

 

16. Skip for now 

 
17. Installation is DONE �� 

  

16. Skip for now

17. Installation is DONE 

( (

(

to Surfie-Kids!



 

 

 

Step 7: Install Surfie client on a Personal computer / Laptop

1.	 On the computer you wish to protect, open the email sent from the Surfie-
Parent App and click the link to download protection for the Family PC 

2.	 After the download is complete, click the installation icon to begin the 
installation process.



 

 

 

3. Enter your username

4. Enter your parent password and name the computer



 

 

 

5. The installation is starting

6. Once done click RESTART



 

 

Step 7: Location naming 

1. From the parent app click on location tab then click on the  icon 

 
2. Select "Name Location" 

 

 

 

 

 

 

 

  

Step 8: Location naming

1. From the parent app click on location tab then click on the       icon

2. Select “Name Location”



 

 

3. Name the child location 

 

  

3. Name the child location



 

 

Step 8: Set an alarm for a location (Geo Fencing) 

1. From the parent app click on location tab then click on the  icon 

 

2. Select "Set alarm for location" 

 

 

 

 

 

 

 

 

 

  

Step 9: Set an alarm for a location (Geo Fencing)

1. From the parent app click on location tab then click on the       icon

2. Select “Set alarm for location”



 

 

3. Click on the + icon 

 
4. Name the alarm, set location radius and select the days for this alarm and save. 

 

 

3. Click on the “+” icon

4.	 Name the alarm, set location radius and select the days for 
this alarm and save.



Step 10: Define Time Restrictions
1.	 To enable time restrictions login to the Parent portal 

2.	 Click Settings on the upper right side of the page

3.	 Switch the “Time Control” button to ON

4.	 Click on Time and set your time restrictions



 

 

Step 10: App Blocker – set on a parent's device, check on a child 
device 

1. From the parent app, click on MOBILE tab then click on an APP you want 
to block 

 

2. Select the APP you want to block and turn the switch on 

 

Step 11: App Blocker –set on a parent’s device, check on a 
child device

1.	 From the parent app, click on MOBILE tab then click on an APP you want to 
block

2.	 Select the APP you want to block and turn the switch on



 

 –

 

3.	 Go to the child device and try to access the app you have just 
blocked – you should immediately get an APP blocked warning 
(the app is block)

4.	 Get back to the Surfie-Parent app, click on MOBILE tab, 
click an APP you want to allow



 

 

5. Turn the switch to off to unblock the app 

  

5.	 Turn the switch to off to unblock the app



 

 

Step 11: Disconnect all devices feature  
 

1. Within the main profiles screen click on the turn off icon and confirm the 
blocking message 

 

2. All the profiles became blocked. You can turn on a specific profile by 
clicking on it’s turn on icon  

 

  

Step 12: Disconnect all devices feature

1.	 Within the main profiles screen click on the turn off icon and confirm the 
blocking message

2.	 All the profiles became blocked. You can turn on a specific profile by 
clicking on it is turn on      icon 



 

 

3. To turn off a specific profile within the main profiles screen, click on that 
profile and click on the turn off icon 

 
 

4. From the child experience, access to apps will be blocked, only the 
phone app we work 

 

  

3.	 To turn off a specific profile within the main profiles screen, click on 
that profile and click on the turn off icon

4.	 From the child experience, access to apps will be blocked, only the 
phone app we work



Step 13: Set restricted times 

 

 

 

1.	 Within the relevant profile, click on setting

2.	 Select “Protection Settings“



 

 

 

3.	 Select “Time limits”

4.	 Select “Restricted Times“



 

 

 

5.	 Select to edit

6.	 Mark the relevant areas to set the blocking times (red)



Step 14: Set daily quota.

 

 

 

1.	 From the “Protection Setting“ menu click on “Time Limits“

2.	 Select “Daily Quota“



 

 3.	 Click on “Block“ button then set the quota time



 

 
 

–

 

 –

Step 15: Review data on the Surfie-Parent app

1.	 Make sure to selext the correct child on the Family Overview screen
2.	 Open the App, go to the social screen and review the profanities 

posted for Facebook and for WhatsApp (Vibe, Instagram and TikTok - 
Only if the child uses an Android device)

3.	 Review the Apps you used on your Kid’s Android device 
(you should get a note under)



4.	 Review web surfing data - allowed & blocked websites and overall  
web-usage

 

 View the statistics of the amount of time the “child” was online 5.	 View the statistics of the amount of time the “child“ was online



 

 

 

6.	 See that you are getting the child’s device location history

7.	 Check the location for a specific child device



 

 8.	 See that you are getting misuse alerts for surfing inappropriate websites 
and location alerts



Protect your digital journey - visit our website

/company/dgwise

/dgwiseinternational

/dgwise.international

/@dgwiseinternational
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